Liv Crypto Fee-Free Trading Campaign — Terms
and Conditions

Terms and Conditions

These terms and conditions (“Promotion Terms
and Conditions” or “Terms”) govern the Liv Crypto
Fee-Free Trading Campaign (“Promotion”) by
Emirates NBD Bank (P.J.S.C.) (the “Bank”).

In addition to these Promotion Terms and
Conditions, this Promotion shall be subject to: (a)
the Bank’s General Terms and Conditions for
Consumer Banking Products available on the
Bank’s website, as may be amended from time to
time (“ENBD GTC”); and (b) the applicable Liv
Customer Terms and Conditions for Virtual Asset
Brokerage Services together with any applicable
Broker Documents communicated through the Liv
App, each as amended from time to time. If there
is any conflict between these Promotion Terms and
Conditions and the ENBD GTC and/or the Liv
Customer Terms and Conditions for Virtual Asset
Brokerage Services, these Promotion Terms and
Conditions shall prevail only to the extent of the
specific promotional benefit under this Promotion.
1. Promotion Period

The Promotion is valid from 1°* July 2026 to 1
October 2026 (inclusive) (“Promotion Period”).
Upon expiry, suspension, withdrawal or
termination of the Promotion, the standard fees
and charges shall apply in accordance with the
Bank’s prevailing tariff/fee schedule and the
applicable Liv Crypto/Broker Documents.

2. Promotion Offer

Under this Promotion, eligible customers will
receive a waiver of the standard trading fee
otherwise applicable to eligible crypto buy and sell
trades successfully executed through the Liv App
during the Promotion Period. The Promotion
applies only to eligible/supported crypto tokens
made available on the Liv App from time to time
and remains subject to any restrictions, limits or
eligibility requirements imposed by the Bank
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and/or the relevant Broker under the applicable Liv
Crypto customer terms and Broker Documents.
3. Eligibility Criteria

This Promotion is open only to customers who:
a) hold avalid and active Liv account;

b) hold an active Liv Crypto account/access
to Liv Crypto through the Liv App;

c) satisfy the onboarding and eligibility
requirements applicable to virtual asset
brokerage  services, including any
requirements under the applicable Liv
Customer Terms and Conditions for Virtual
Asset Brokerage Services and Broker
Documents; and

d) execute eligible crypto trades during the
Promotion Period.

The Bank reserves the right to determine customer
eligibility at its sole discretion, including exclusion
based on internal, regulatory, compliance, fraud
prevention, misuse or other lawful considerations.

The following persons/entities shall not be eligible
to participate in the Promotion:

permanent and/or contract employees of the Bank
Group and their immediate family members, and
representatives  and/or  agents  (including
advertising and promotion agents) of the Bank
Group and their immediate family members.

4. Eligible Trades

For the purpose of this Promotion, a “Trade”
means a successfully executed buy or sell
transaction of a supported crypto asset on the Liv
App. Only trades that are completed successfully
during the Promotion Period and are not reversed,
declined or failed shall be eligible for this
Promotion. The Bank reserves the right to
determine, in its sole discretion, whether a token
and/or transaction is eligible for the Promotion.

5. Fee Waiver
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During the Promotion Period, the standard trading
fee will be waived on all eligible crypto buy and sell
trades that satisfy these Terms. The fee waiver
applies only to trading fees charged in connection
with the relevant eligible trade.

Upon expiry, suspension, withdrawal or
termination of the Promotion, the standard fees
and charges shall apply in accordance with the
Bank’s prevailing tariff/fee schedule and the
applicable Liv Crypto/Broker Documents.

6. Risk Disclosure

Virtual Asset Transactions may involve significant
risk, including high price volatility and the potential
loss of capital. The value of crypto assets may
fluctuate significantly and customers may incur
financial losses. Customers should ensure they
fully understand the applicable terms, the Broker
Documents and the associated risks before
engaging in any Virtual Asset Transactions, and
should carefully consider all risk disclosures made
available in connection with the Liv Crypto
offering.

For completeness, the Bank does not provide
investment advice or recommendations in relation
to any crypto asset or Virtual Asset Transaction,
does notrecommend or endorse trading in specific
Virtual Assets, and all trading decisions are made
at the customer’s sole discretion and risk.

7. Role of the Bank

The Bank acts solely as a facilitator to provide
customers with digital access to third-party Virtual
Asset Brokerage Services through the Liv App. The
Bank does not offer, manage, safeguard or control
the Virtual Assets, is not a party to the Broker
Documents, and is not responsible for the
execution, settlement or custody of Virtual Asset
Transactions, all of which are the responsibility of
the relevant Broker and/or Custodian, as
applicable.

The Virtual Asset Brokerage Services are governed
exclusively by the applicable Broker Documents,
and customers remain bound by those Broker
Documents and the Liv Customer Terms and
Conditions for Virtual Asset Brokerage Services
when participating in this Promotion.
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8. Amendments, Suspension and Withdrawal

The Bank reserves the right, at its sole discretion,
to amend, supplement, suspend, withdraw,
cancel or terminate this Promotion and/or these
Terms at any time, by notice to customers in
accordance with applicable laws and regulations.
Any material changes will be notified in
accordance with applicable law.

9. Disqualification/Misuse

The Bank may disqualify any customer from
participating in the Promotion and/or may
withhold, reverse or refuse the fee waiver if the
Bank has sufficient grounds to believe that the
customer:

a) has violated these Terms, the ENBD GTC,
the applicable Liv Customer Terms and
Conditions for Virtual Asset Brokerage
Services and/or the Broker Documents;

b) has violated any applicable law or
regulation;
c) has engaged in fraud, misuse, suspicious

activity or abusive behaviour; or

d) otherwise no longer satisfies the eligibility
requirements for the Promotion or the
underlying product/service

10. Limitation of Liability

To the fullest extent permitted by applicable law,
the Bank shall not be liable for any loss, liability,
damage, cost or expense (including any direct,
indirect, special, incidental or consequential loss,
including loss of opportunity) arising in connection
with:

a) any market fluctuation, price movement or

customer trading decision;

b) any act or omission of any Broker,
Custodian or other third party involved in
the Virtual Asset Brokerage Services;

c) any system interruption, delay, technical
issue, theft, unauthorised access or third-
party interference; or
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d) the customer’s use of, or participation in,
the Virtual Asset Brokerage Services or this
Promotion.

All transactions are undertaken at the customer’s
own risk. Nothing in these Terms excludes liability
to the extent such liability cannot be excluded
under applicable law.

11. Miscellaneous

Participation in this Promotion constitutes
acceptance of these Terms, together with the
ENBD GTC, the applicable Liv Customer Terms and
Conditions for Virtual Asset Brokerage Services
and the relevant Broker Documents.

This Promotion is not valid in conjunction with any
other promotion, campaigh or offer of Emirates
NBD or Liv, unless the Bank expressly states
otherwise.

Any figures, statements or references used in
promotional, advertising, social media, radio,
digital or marketing materials in connection with
this Promotion are for illustrative purposes only
and do not amend these Terms. In the event of any
inconsistency, these Terms shall prevail.

All decisions of the Bank relating to this Promotion
shall be at the Bank’s sole and absolute discretion
and shall be final and conclusive, subject to
applicable law.

Any complaint or query relating to the Liv Crypto
service may be raised through the Liv
App/applicable Liv customer support channels,
noting that complaints relating to the acts or
omissions of the Broker and/or Custodian may also
be handled in accordance with the applicable
Broker terms.

These Terms and any dispute arising from them,
including in relation to interpretation or execution,
shall be governed by the laws of the United Arab
Emirates as applied in the Emirate of Dubai and
subject to the exclusive jurisdiction of the courts of
Dubai
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